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3D Printing vital 
PPE for the NHS

As the Coronavirus outbreak has 
spread globally, we have found 
ourselves in a unique position to utilise 
our expertise in newfound ways. 

The introduction of social distancing 
guidelines and lockdown restrictions 
has meant “the new normal” for 
everyone has changed significantly. 

This struggle to adapt has been felt far 
and wide, and none more in need than 
our NHS.
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Hobs Repro was significantly affected by the 
December election and Brexit uncertainty. Our 
hopes for a return to normality from February/
March were dashed by a global pandemic. 
As with crises of the past, British spirit has 
pulled people together in heart-warming ways. 
I have been very proud by how the business 
has worked as a team during this very difficult 
period. Despite our revenues being hit hard 
there have been gems of success during this 
period which will pay dividends as the economy 
improves. 

We have won significant new business 
accounts from our competition, won some 
places on national framework agreements and 
advanced our web to print proposition. We 
have also done our bit to help the Coronavirus 
effort directly with the Department for Health 

and their partners during this crisis including 
helping setup Nightingale Hospitals and virus 
testing centres around the country.

Anexsys has performed amazingly well 
throughout this period. Whereas hardcopy 
services have been hit hard, the digital services 
have more than compensated. Coronavirus has 
accelerated digital transformation in the legal 
profession and Anexsys has been well placed 
to support this change. Anexsys has similarly 
played a roll in supporting the government 
during the pandemic with technology to 
facilitate the financial stimulus package it has 
put in place.

Hobs 3D has a new Managing Director, Eric 
Savant, who joins us after having been CEO 
of another 3D printing business. Eric brings 
with him a wealth of sector expertise and 
marketing know-how that will help propel 
the business into the future. The Hobs 3D 
Academy has started its second cohort after 
a very successful first course. Denis Delaney 
was instrumental in getting this project off the 
ground and it has formed bonds with both 
our community and leading AEC companies 
as we have pulled together to deliver much 
needed digital skills to these industries. 
Denis will continue to look after the Academy 
whilst leading our new National Accounts 
programme.

As the market adjusts post-pandemic so 

must our business. We will be reshaping the 

business whilst preserving as much of our 

front-line capability as possible. Over the 

last couple of years we have simplified the 

business and created increased focus on our 

RAVED lines of business in Repro and 3D 

printing, model making and visualisation in our 

3D business. Our focus will continue in these 

areas.

The government has recently announced 

its procurement pipeline of infrastructure 

investment amounting to some £36B. This will 

provide much needed stimulus to the economy 

and particularly to AEC which remains our most 

important sector for Hobs Repro and 3D.

On behalf of the Hobs Group, I’d like to 

thank the team for all their hard work and our 

customers for their continued business.

Warm regards,

Message from the Hobs Group CEO,
James Duckenfield

2020 has not delivered on the promise 
of more stability and growth. Covid-19 
has had a dramatic effect on our lives 
and economy and its effect will be felt for 
some time to come.
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Hobs 
Academy 

Here at Hobs 3D, we are passionate about 3D 

technology being accessible to everyone. 

We identified a gap between education in 3D 

technologies and experience within the

industry itself. 

We believe it’s important that everyone, from all 

backgrounds, has the opportunity to gain skills 

and experience within 3D industries in order to 

progress their future.

Our first cohort of participants 
complete the Hobs Academy 
training programme.

James Duckenfield
Hobs Group CEO
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With support from the London Legacy 

Development Corporation (LLDC) and 

the Mayor of London, we established 

a state-of-the-art training programme 

for individuals from underrepresented 

backgrounds. This included London 

boroughs; Newham, Hackney, Waltham 

Forest and Tower Hamlets.

Following the launch of Hobs 

Academy in January, our first cohort 

of participants have now successfully 

completed the course. They will receive 

a Level 3 qualification and have gained 

invaluable experience within the 3D tech 

industry. Our next cohort of participants 

started the programme in June; course 

lessons are taking place via zoom 

sessions until further notice.

Gain 
invaluable 
skills in the 
3D tech 
industry
Join our state-of-
the-art training 
programme,

I was interested in the Academy because I 
wanted to build up my technical skills again
Siroun Button, Hobs Academy participant 

Participants will gain up to date industry 
knowledge with expert tutors and work 
with industry partners on case studies

Carl Smith, Principal Research Fellow, Ravensbourne University 

The programme has been a roaring 
success and interest in the course is 
rapidly growing. Our programme partners 
at Ravensbourne University have been 
brilliant in setting up online sessions for 
participants
Denis Delaney, National Accounts Director, Hobs 3D  

Find out more about the course here:

hobs3d.com/services/hobs-academy
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https://hobs3d.com/services/hobs-academy/
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As we saw the NHS struggling with a 

lack of equipment and PPE, we wanted 

to help in any way we could. 

As a company with a wide scope of print 

and 3D printing capabilities, we decided 

to brainstorm how we could utilise our 

abilities for the greater good in this 

time of need.

We 3D printed respirator valves and 

masks for those working on the frontline 

in dire need.

Working alongside university research 

departments to build prototypes, we 

quickly produced a number of models to 

be used in hospitals for clinical testing. 

We printed the parts overnight on our 

large-format SLA printers, then sent them 

over to researchers for further 

post-processing and testing.

3D Printing Respirator 
Valves & Masks
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The NHS was also suffering a serious 

lack of PPE for its staff. 

With the combined resources at Hobs 

3D and Hobs Repro we could easily 3D 

print visors, cut them to size and brand 

appropriately to help support and ensure 

the safety of those on the frontline.

We set out to print a large number of visors, 

which were then donated to NHS staff. 

The multi-use visors are easily sterilised to 

ensure high standards of hygiene. 

We also created a platform for the public 

to donate money to help fund our visor 

project in support of the NHS heroes. 

Learn more here:
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3D Printed
PPE Visors

Thank you to the wonderful NHS who are
doing everything they can to help us!

Can our 3D expertise help your project?

Get in touch with our team today to find out: 

coronavirus.hobs.com

hobs3d.com/contact

https://hobs3d.com/contact/
https://twitter.com/Hobs3D
https://www.linkedin.com/company/hobs-3d/?viewAsMember=true
https://www.youtube.com/watch?v=iHMx8KGJqQg&list=PLNMsZo6i2-Sd2M4YYrg9HbtaEXENjRIm6
https://www.instagram.com/hobs3d/
https://www.facebook.com/Hobs3d


Hayley first came to Hobs for a two-

week work experience when she was 

16 years old. 

After finishing school, she started 

working for Hobs full time, initially as 

a repro operator, dedicated to NHS 

scanning and copying. Within a couple 

of years, she started helping with the 

accounts on a part-time basis whilst also 

supporting our NHS.

Fast forward six years, Hayley is our 

production supervisor, dealing with;  

inbound enquiries, quoting and booking 

jobs on Sage (at lightning speed) as well 

as meeting clients. Hayley is pretty much 

running the place, whilst also making 

everyone laugh!

Hayley’s commercial awareness 

means that our work-winning ratio has 

drastically improved and her positive 

attitude and superb customer service 

skills mean that once a customer 

comes onboard, they don’t want to go 

elsewhere.

She is an invaluable asset to our 

Birmingham team. We can’t thank her 

enough for all her hard work, and we are 

all very excited for her bright future in the 

business. 

We’re delighted to welcome Eric Savant to 

our Hobs 3D team, who boasts a wealth of 

experience within the industry. 

Originally from the United States, Eric has 

lived in London for 26 years. He graduated 

from Wharton University with an MBA degree 

before moving into the world of sales and 

marketing, where he developed skills in 

business-to-consumer, direct response sales 

and product development in the European 

market. Following that, Eric has gained 

years of extensive experience in general 

management, B2B and B2C ecommerce, and 

sales & product development. 

Eric went on to establish his own travel goods 

ecommerce company across five European 

markets, creating a fully scalable business 

infrastructure. He moved into the 3D tech 

industry in 2015, becoming CEO of global 

3D specialist iMakr. During his time at iMakr, 

Eric gained a broad spectrum of knowledge 

in innovative 3D print and scanning solutions 

within a range of industries including; 

automotive, aerospace, orthopaedics, 

dentistry, jewellery and education. 

Welcome aboard Eric!
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Eric Savant 
joins Hobs 3D 
as Director

Rising Through 
The Ranks

Top Employee

  Hobserver Summer  2020 repro
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Klaudia Aliaj

Director of eDiscovery

Anexsys sat down for a 
cuppa to chat about the 
future of technology. 

The result? Plenty of laughs and a 
fascinating discussion on whether 
robots will take over tech! 

At Anexsys, our colleagues keep up to date 

with the latest offerings in legal tech and are 

fascinated by how it will continue to evolve. 

Understandably due to the rate at which 

technology is developing, we have a lot of 

clients that worry about the future and how 

tech evolution could impact on them. 

Will the number of professions in legal tech 

decrease? Will tech eventually eliminate the 

need for humans?

Our Technical Director, Stuart Craft, and 

Directors of eDiscovery, Klaudia Aliaj and Louise 

Jackson, sat down to discuss whether tech is 

taking over and what the future may hold.

During the discussion, our experts shed insight 

into why people may be scared of tech, how 

fast tech is evolving and whether humans are 

necessary within the legal technology industry. 

Watch the discussion here to find out what they had to say:

https://youtu.be/dSUZm-NnZ10

The biggest reason people are scared is 

the worry they’re going to be missing vital 

pieces of information that the technology 

hasn’t identified.

- Louise

Stuart Craft

Technical Director

Louise Jackson

Director of eDiscovery

Coffee with
Anexsys
Is Tech Taking 
Over?

The rate of change of technology is 

increasing faster and faster in our 

industry.

- Stu 

The data generated by the younger 

generation we haven’t actually come 

across yet. We need to have solutions 

in order to deal with the data.

- Klaudia 
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https://www.youtube.com/watch?v=dSUZm-NnZ10&list=PLNMsZo6i2-SdXsLsT_KImuCgYIEvq3fB5&index=2


Balfour Beatty is a leading international 
infrastruture group, creating 
infrastructure, supporting communties 

and enabling growth.

Working in many different sectors 

throughout the UK Balfour Beatty, like 

most businesses, were presented with 

the challenge of how they would continue 

to operate their sites once the UK 

Government had announced lockdown due 

to the worldwide spread of Covid-19.

Key Challenges 

To ensure Balfour Beatty sites were 
able to continue operating safely and 
efficiently during UK Government 
lockdown

To ensure the correct message is 
communicated to all construction site 
workers 

Ensure that all sites around the UK could 
utilise a solution to order social distancing 
signage easily and swiftly whilst ensuring 
brand consistency and speedy deliveries 
to sites the UK

Discussions started on how Hobs could 

create a portal that would support Balfour 

Beatty’s social distancing guidelines for all sites 

throughout the UK for their site signage needs.

Due to the mitigating circumstances 

meetings between Balfour Beatty and Hobs 

Repro took place predominantly via Zoom 

and Teams.

The most fitting solution was to allow all 

site managers to have access to an online 

portal where set designs could be chosen 

that best suited their site surroundings. 

To make things easier for site managers, 

all elements of the portal would be locked 

down. For example; the material used, 

costs, delivery options and sizing. This 

would allow the site teams to quickly log 

on, order and continue with their working 

day without having to worry about anything 

other than installing the signage upon its 

arrival on site. The portal would also help to 

ensure brand and colour consistency.

The Result

Hobs W2P (Web2Print) team were 

introduced to the project and were given a 

5 day deadline to create a fully functional, 

branded portal as agreed by Balfour Beatty 

for their sites around the UK, enabling them 

to log on and order their required signage.

Within 24 hours of launch, orders started 

to roll in. Over a 3-month period, the total 

order count for the site exceeded 200 

orders and will continue to help ensure the 

correct messaging across Balfour Beatty 

sites around the UK. 

Following on from this successful launch of 

the W2P portal, Hobs and Balfour Beatty 

are now developing a W2P portal that will 

also support their marketing and bid teams 

throughout the UK with all variations of 

printed collateral. This will help improve 

efficiency even further throughout Balfour 

Beatty and strengthen the relationship 

between themselves and Hobs for years to 

come. 

To find out more about our W2P solutions get in 

touch with our team:

Ensuring 
safety on 
site
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repro

hobsrepro.com/branch-finder
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https://hobsrepro.com/branch-finder/
https://twitter.com/hobsrepro
https://www.youtube.com/watch?v=q6GbIHugotY&list=PLNMsZo6i2-SeEiJgbfC7d0b5Keld6gPFU
https://www.linkedin.com/company/hobs-reprographics/?viewAsMember=true
https://www.instagram.com/hobsrepro/
https://www.facebook.com/HobsRepro


At Anexsys we are committed to 

developing our team’s ever-growing 

skillset and are proud to announce our 

exciting partnership with Brainspace. 

The partnership with Brainspace allows us 

to bring market-leading data analytics and 

machine learning to our clients.

Brainspace is the go-to platform for the 

investigation and early case assessment of 

data. It enables users to focus on the data 

that is key to their matter and to cull what is 

irrelevant.

Brainspace offers three certifications; 

Administrator, Analyst and Specialist, all of 

which require the development of skills and 

understanding of the platform. 

We recently challenged our team to build on 

their existing knowledge of Brainspace and 

urged them to obtain these certifications. 

Our enthusiastic technical and legal 

consultants were keen to do so and they 

more than rose to the challenge!

We are delighted that we now have 

15 consultants across the Anexsys 

eDiscovery team with the full suite of 

Brainspace certifications.

 

Obtaining these certifications reflects our 

commitment to technical expertise and 

ensuring that we can offer the highest level 

of service to our clients. More so than ever, 

our consultants can now fully harness 

the platform’s offerings, which include the 

popular cluster wheel, communication

and conversation analysis, Continuous 

Multimodal Learning (CMML) and native file 

analysis.

Our Brainspace partnership will 

place highly specialised investigative 

technology in the hands of 

our consultants, significantly 

enhancing the service we will 

be able to provide to clients

Rob Crowley, 

Managing Director of Anexsys

To find out more read our full blog article here: 

Our Continuous 
Technical Development
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Certifications
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anexsys.com/blog/brainspace-
partnership-with-anexsys

https://anexsys.com/blog/brainspace-partnership-with-anexsys/
https://twitter.com/anexsysltd
https://www.linkedin.com/company/hobs-legal-docs-ltd-/?viewAsMember=true
https://www.youtube.com/watch?v=7ryz-DS8oo4&list=PLNMsZo6i2-SdXsLsT_KImuCgYIEvq3fB5


Since our last edition, we’ve 
seen a lot of exciting new 
projects develop. Here’s 
an insight into what we’ve 
been up to and all the 
latest projects and services 
available across the group. 

For more videos subscribe to the “Hobs Group” on YouTube

The launch of our state-of-the-art training 

programme, Hobs Academy, was a brilliant 

start to the year for Hobs 3D. We created 

a promotional video to showcase the 

course, aimed at under-represented 3D tech 

enthusiasts to help broaden their experiences 

in the industry. 
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Filming at Here East and Ravensbourne 

University, I had a lot of fun meeting 

course participants and tutors! 

   - Thea Silvani, Marketing Executive

Watch the Hobs Academy video at https://youtu.be/uaplzWleeVQ

https://www.youtube.com/watch?v=uaplzWleeVQ&list=PLNMsZo6i2-ScVIvLtklJTpiXyS1etHd8T&index=2
https://www.youtube.com/channel/UCfv21oZT5qfIgga0TSJuaIg
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Hobs Repro believe the details are what 

makes print stand out. Our production 

team are experts in the fascinating 

technique of foil printing, and so we 

thought we’d give you an insight into the 

process and the stunning end result! 

THE PROCESS OF 
DIGITAL FOILING 

Coffee with AnexsysCoffee with Anexsys

3D Printed 
Respirator 
Valves and 
Masks 

The video was a great opportunity for us to discuss the 

depths of technology and I had so much fun shooting it!

   -  Klaudia Aliaj, Director of eDiscovery

“We were delighted to help the NHS with our 3D printing 

tech, at this crucial moment in time. The NHS are doing 

an incredible job and we’re just glad to be of service!”

  -   Feargal McKenna, Group Marketing Manager 

Digital Foiling is a great way for companies to 

add a unique edge to their prints.

 -  Phil Newton, Regional Commercial Manager 

Watch the video at https://youtu.be/g3qmRm5cqw8 

Is Tech Taking Over?!

Our legal tech experts sat down for a coffee and a deep 

discussion about the future of tech. They cover why people are 

scared of how quickly tech is evolving, and their own opinions 

on whether technology will eventually take over the industry.

To watch the full discussion, go to https://youtu.be/dSUZm-NnZ10 

Amid the COVID-19 outbreak, Hobs 3D have been 

printing respirator valves and masks for the NHS. 

Watch the full process from start to finish, and get 

an insight into how 3D printing actually works!

  To watch the video, go to

  https://youtu.be/qJCTuObmz2E

https://www.youtube.com/watch?v=qJCTuObmz2E&list=PLNMsZo6i2-ScVIvLtklJTpiXyS1etHd8T
https://www.youtube.com/watch?v=g3qmRm5cqw8&list=PLNMsZo6i2-ScVIvLtklJTpiXyS1etHd8T&index=4


Together 
when 
we’re 
apart




